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Claim Report Marine (Goods in Transit)

1.	 Name of Insured	      Policy No [      ] 

	 Insured’s Address	

2.	 Consignor’s Name	

	 Consignor’s Address	

3.	 Consignee’s Name	

	 Consignee’s Address	

4.	 Invoice and Consignment Note No	    Inv     C/Note  

5.	 Date goods shipped of B/L date	 /         /     Arrival date  /         /

6.	 Goods shipped from	  to 

7.	 Name of carrier (Name of Vessel)	

8.	 Description of goods

9.	 Circumstances of loss

10.	 Invoice value of goods	 $   (Please supply copy invoice if not previously supplied)

11.	Amount of claim	 $

12.	Was the damage detected before the goods left the wharf    Yes    No

If so was the delivery docket noted to this effect

13.	Where can the goods be inspected?				 

14.	 If saleable in present condition estimated sale value   $

Claim No   

The issue of this form is no admission of liability, and is issued without prejudice.
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Claim Report Marine (Goods in Transit)

Head Office 
Sydney	 Level 19, 2 Park Street Sydney NSW 2000 Australia 
	 GPO Box 9933 Sydney NSW 2001 Australia
Melbourne	 GPO Box 9933 Melbourne VIC 3001 Australia
Brisbane	 GPO Box 9933 Brisbane QLD 4001 Australia
Perth	 GPO Box 9933 Perth WA 6848 Australia

Australia wide	
T 1300 030 886 
F 1300 634 940 
International 
T +61 3 9522 4000	
F +61 3 9522 4645

www.aig.com.au

15.	Are any part of the goods insured elsewhere by yourself or the carrier?    Yes    No

16.	Name of other Insurer   

Signature Date	 /         /

Phone No	     [      ] 

Privacy Consent:
I consent to AIG:
(a)	 Collecting and using my personal information for the purposes of administering my claim including investigating, assessing and 

paying any claim made by me or on my behalf. (If we do not collect this information we may not be able to process your claim.)

(b)	 Disclosing my personal information to related entities of AIG, their staff members located outside Australia, the insured (if not 
myself), other insurers and reinsurers, insurance reference bureaus, law enforcement agencies, investigators, lawyers, assessors, 
repairers, advisors and the agent of any of these, insurance broker, insurance agent or other intermediary, my employer or 
Financial Ombudsman Service Limited (FOS) for the purposes of administering my claim or providing a report.

(c)	 I understand that a copy of the AIG privacy policy statement, including information about access, may be obtained by writing to: 
The Privacy Manager, AIG, GPO Box 4363, Melbourne VIC 3001, or by downloading from AIG website www.aig.com.au

The following documents will be required in due course:
Quotation for repairs, Copy of Claim on ship or carrier, Original ship’s or carrier’s reply, Copy of Bill of Lading or Consignment  
Note, Copy of commercial Invoice, your Invoice/Debit Note for the Loss when repair are completed.

PLEASE KEEP A PHOTOCOPY OF ALL DOCUMENTATION YOU SEND TO US FOR YOUR OWN RECORD


